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22 March 2007

Mr Chris Leon,

Chief Executive Officer                        Copy only    
Cement Australia 

P O Box 491

North Sydney 2059

Dear Chris,

Thank you for the opportunity with meet with yourself, Bob Reid and Andre’ Caluori at the Gladstone airport on Wednesday 14 March.

Further to our discussions please find attached a resume of landholders that continue to have difficulties in getting their issues addressed. Any support you can lend towards a better and more timely settlement of these outstanding issues would be widely appreciated.
Although EEMAG intends to lodge a proposition with your company in relation to a district remedy, our EEMAG meeting of 17 March voted to await a visit from Bruce Pearce, a DNR&W hydrogeologist undertaking a review and also to meet with Government Ministers before we proceed. 

We expect these events to occur after Easter.
Since my dial-up internet connection has failed and my wife and I will be away for at least the next week you are alternatively referred to Peter Brady at pblbrady@bigpond.com or by phone on 07 49753561.
Yours sincerely,

___________________  
C/c: Sandra Collins, East End Mine
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11" April 2007

Mr Alec Lucke

East End Mine Action Group (Inc)
East End

Mt Larcom
QLD 4695

Dear Alec

| refer to your letter of 22™ March 2007 to Mr Chris Leon, CEO of Cement Australia.
Thank you for providing s with details of affected landowners

We will be contacting all of the landowners in your list to understand their concems, and
will continue to work with them to provide alterative water supplies within the

framework already established under our mining lease.

In addition to this, over the next few months, we will be working with our advisers to
review long term options for meeting the mining lease conditions.

We are interested in assessing the grout curtain proposal that you mentioned when we
moet in Gladstone — I'd be grateful if you could send me details of the proposal.

Thank you in advance for your assistance.

Yours sincerely

Wz

Bob Reid
General Manager — Sustainability




Individuals who have problems and need assistance  to progress their issues. 

1 ________ Hut Creek – Partially within Kalf 33 sq kilometre zone of mine pit influence. Unresolved issues date back to before 1998 when ___ first applied to DNR for an arbitration that was completed in 2001 but the negative assessment was not provided to the landholder until 8 July 2003. To that time there had been few or no monitoring points in that area and the decision against the landholder was more of a reflection of that factor rather than any lack of substance to the landholder’s claim.  
After the installation of monitoring points and the major recharge event of February 2003 when no effective recharge on ____ property occurred, ____ reapplied and in August 2004 received a successful assessment from DNR&W. Cement Australia subsequently drilled him a bore on one of his blocks. Frustrated by undue delays that were impeding the opportunity to sell the block, ______ negotiated an assistance package with Cement Australia and went ahead and privately financed and commissioned the bore. From the time ____ first wrote to the company stating his claim for an alternative supply to the commissioning of his bore took 9 years. The block has since been sold. 

In the last year or so ______ has sold three lots of land and retains only his house block of 85 ha. The house block is the site of a bore 98 feet deep that failed some years ago.  This failed bore is also in limestone within the Kalf 33 sq kms mine pit zone of influence. ______ lives alone.  He is 87 years of age and has no water on the block.  
Following verbal representations to the previous manager ______, ____ followed up in writing asking for another bore but this did not get results. In March 2005 ____ again wrote offering to provide the infrastructure if Cement Australia would drill a bore. Following the company’s failure to respond, ______ again wrote to Cement Australia on 13 September 2006, asking whether they would finance a dam as an alternative supply but after financing the dam himself (that remains dry because of the failed wet season) he received a negative reply. ______ considers he has been shabbily treated by Cement Australia and on 2/11/2006 he lodged a request with the Mining Registrar and is presently awaiting an assessment of his entitlement to an alternative supply. 
2________, Bracewell Mt Larcom Road. Within the Kalf zone. ______ is a widow who is not in good health and is confined to a wheel chair. She owns about 5 acres of land next to the old Machine Creek School complex. The school residence used to have a viable bore that dried up after mining commenced. The previous owner of _____ land drilled two deep bores for water without success. _____ also drilled to about 200 feet but did not find water and obviously does not have the financial resources to keep on drilling speculatively into a zone that may be now poorly endowed and severely depleted.  Although her property is within the Kalf zone, the mine has not been prepared to assist. Her small holding probably has no suitable site or catchment for a dam. She is doing it tough and _______ valuation and quality of life would be enormously improved if she had access to water. 
On 9 January 2006 ______ wrote to Cement Australia re
questing assistance, but did not receive a response. On 27 February 2007 she again wrote to Cement Australia and received a negative reply that stated among other things “your property is at the extreme north western margin of the mine impact area etc” This statement is a misinterpretation of the factual circumstances as the north western margin (Kalf map of 2000) is over a kilometre away. The obvious solution to _____ dilemma is for the company to engage in some long overdue public relations so as satisfy her modest requirements by carting her good quality water as required. On 21 March 2007 _______ applied for a DNR&W assessment of her entitlements under condition 4.
3 ________Davis Road, neighbour to the mine within the Kalf zone. _____ received the first “arbitration” for an alternative supply from the company under the Special Conditions ten (10) years ago. Water monitoring data shows his bore has dropped by almost 11 metres since it was drilled in 1996. Overall the pre-mining water levels on his property have dropped by more than 23 metres.   
In June 2006 Cement Australia responded to ______ failing water supply and drilled him another replacement bore. Attempt number one was abandoned when they drilled into cavities between 45 and 70 metres and the spoil was unable to be bought to the surface. (Clear evidence of karst aquifer status!) The second bore drilled on 19 June 2006 is about 250 metres from power and drilled to around 84 m. It is understood there are complications with equipping the bore due to its depth and that three phase power may be required. Levels in his existing bore and pumping capacity continue to decline. However he has removed his cattle and relocated them to Bracewell. 
______ has a small scale trickle irrigation system and over the years has consistently grown small crops on a casual basis. Since early 2006 he has been unable to do this due to the failing water supply, and therefore suffers ongoing diminution of the use of his land.
There is a long history of unsatisfactory delays by the company in their dealings with landholders, and _____ maintains that the company should equip and commission his replacement bore without further undue delay.
4__________, Bracewell Road. Partially within the Kalf zone. ______ lost an irrigation capacity bore on the block within the Kalf 33 sq km zone. In October 1998 (after having been refused assistance by the Company) _____ applied to DNR for an assessment. In the interim _______ drilled a bore (outside the Kalf zone on the house block) to 200 feet but it was dry. They then went back to the failed bore site and drilled nearby and located stock water quantities at 120 feet that is inadequate for their needs. _______ are suffering ongoing diminution of the use of their land due to limitation of supply. _____ have never received their requested DNR assessment and like every other landholder who couldn’t wait or who engaged in a self-help campaign they have received no reimbursement. _____ is the Principal at Mt Larcom School and most locals believe that should she make a big hue and cry about the failure of the Department to provide an assessment she might injure her career. 

6 _______Henicke Road, Hut Creek. Property within the 33 sq Kalf zone. Lost bore supply and burnt out pump in late 2004. Applied to Cement Australia for assistance. Company began carting water, came out and drilled a dry bore in December 2004 before going away and not coming back for 6 months. 
Company drilled a second dry bore before shifting to the rear of the property where viable observation bores exist but there is no infrastructure. Drilled bore and found water in mid 2005 but negotiations stalled when landholder refused to fund infrastructure. Since then Cement Australia has continued to cart water but long delays have ensued while negotiations proceeded in an effort to reach an agreed infrastructure arrangement. On 28 December 2006 ______ wrote to Cement Australia requesting confirmation of when his alternative supply would be equipped. 

_______ has recently confirmed that arrangements are in hand and it is hoped that equipping and commissioning of the bore and infrastructure will be completed this month, more than 2 years after he lost his water supply!  

7_________, East End Road East End. Just over half the property lay within the original working lease, while the majority of the property lay within the Kalf zone. ____ wrote to QCL on 4/11/1996 requesting an alternative water supply be provided to him. 
QCL approached ______ to buy his 80 acre property under lease renewal. Although there was a severe water loss within two bores (that were virtually unable to be pumped since 1998 because the safety probes cut them out) QCL maintained they did not need to provide an alternative water supply because they were “going to buy the property anyway.” As an alternative, QCL dumped two loads of limestone chips in his dam so that the cattle could access the remaining water instead.  

Protracted negotiations for purchase took place before the company changed their mind (without telling him) and _____ land was excised from the mining lease. Prior to lease renewal in March 2003, ______ health deteriorated (he lived alone and had a life-long tremor condition) and he went into an aged care facility where he ultimately died. Fred’s family believe that the stress of his water loss and the lengthy but failed negotiations caused him severe stress and aggravated his health problems.
__________ Affidavit dated 7 March 2006 was included in EEMAG’s 2006 case to the Land and Resources Tribunal. 
After _______ death the ________ Estate had to outlay $8500 to restore water services to the house.

Under the Mineral Resources Act 1989 a company is unable to relinquish a working lease or to excise land from a working lease until they have complied with “Improvement Restoration” I.e. Repair or replacement of pre-existing facilities i.e _______ bores. ________ have received no assistance, despite the Company breaching a number of legal obligations.  
The _______family feel they have been abused by the Company in the way that ____ was treated and by the Department who allowed what occurred. There is a sad legacy here that the company should belatedly correct. 

8 __________, Bracewell Road. _____ property lies outside of the Kalf zone. However the 2002 Waterhouse Report for the EPA recommended _______ be included under the precautionary principle. The property’s main water source is an irrigation bore in limestone that was already failing before the property ceased dairying when dairy deregulation took effect. The well on this property was one of the installations that expended big volumes of air as conduits filled following the abrupt rainfall event of February 2003. _______ contacted the mine and the DME about difficulties with their supplies in 1996 to no avail and have received no assistance. ________ wrote to DNRM&W on 1 March 2006 requesting to be advised what assistance they could expect to receive.  We understand that they did not receive a reply. 

9 _______, Mt Larcom /Bracewell Road. Barest tip of property in the Kalf zone. Property has history of irrigation. Irrigation bore (in limestone) presently failing and pumping out after short period of operation. ________ have reputedly contacted the company and sought assistance.
10 __________, East End Road, East End. Within Kalf zone. Property had an irrigation supply used for growing crops and lucerne for many years prior to _______ purchasing it. The entire property lies within the Kalf zone. Shortly after _______ purchased the property a reduction in water levels caused the loss of irrigation supplies in 1995, with the bore failing in early 1996. In 1998 EEMAG assisted ________ with a professional property valuation based on before and after water loss and a separate accountant’s report of economic loss due to impaired productivity. 
_________ applied for a DNR assessment in December 1996 and it was provided in 1998. The assessment required QCL to provide an alternative supply and $1000 for infrastructure, quote:  “The QCL offer of $1000 would be satisfactory if the expenses of establishing infrastructure are adequately covered.”  The DNR assessment was disputed by ______ since it was not consistent with settlements to other landholders up to that time who were all provided with a fully commissioned bore, equivalent to the one they lost.  
_______ believe that under the Special Conditions an alternative supply from the company should be the equivalent of what landholders had before the supply was affected by mine depletion. ______ used to state at the CLG meetings that they wanted nothing more or nothing less from the company than what they had had. 
Due to their circumstances ________ were under enormous financial and emotional pressure because QCL was not prepared to properly equip the replacement bore drilled in 1997. _____ lived in constant dread they would run out of dam water and have to walk off their farm because they could not meet their projected target income due to water loss caused by mine dewatering.  

_________ believe they were ground down and pressurised to accept the company’s offer of an undersized pump even though they were not satisfied, because they interpreted from verbal discussions with the then mine manager in early 2003 that it was implied if they did not accept the offer of a smaller sized pump they would get nothing.  _______ verbally offered to pay the difference for a bigger capacity pump but the company refused.    

The pump supplied by the company cannot deliver equivalent irrigation supplies to what they had.  Its capacity is very limited and the time/ cost / benefit ratio is not economically sound or practical. 

No SWL seems to be available for replacement Bore 97-8B that was drilled in October 1997.  In September 1998 the SWL was 23.04m.  At the most recent reading of March 2007 the SWL was 27.59 m.- a difference of 4.55 m which probably means that replacement bore 97-8B can no longer deliver  the required target of 6 litres per second (sustainable yield 4.5 – 4.8 litres per second) as calculated by Cement Australia from pump testing after drilling in 1997. This uncertainty could only be resolved by a further pump test. 

Machine Creek used to be permanent in _______ for about 2 kms, as well as an unspecified  amount of Wards Creek (a tributary of Machine Creek) and is now at best seasonal. Cement Australia do not recognise perennial creeks are sustained by groundwater or that Machine Creek is affected by mine impacts and has not compensated anyone for the loss of water supplies from the creek despite loss of perennial creek flow and irrigation supplies being incriminated in significant loss of land values. 

On 4 September 2006  ________ wrote to Cement Australia complaining about the ongoing diminution of the use of their land due to the undersized pump supplied in late 2003 being unable to provide an alternative supply equivalent to the one they lost, and asking Cement Australia’s Manager to visit to get the matter resolved.  To date, the matter has not been settled and is presently under re-assessment by DNR&W under Condition 4. 
11 ___________, Mt Larcom Bracewell Road, Machine Creek.  Land lies fully within the Kalf zone. Lost bore supply at house and had bore replaced and equipped by Cement Australia. Lost bore supply in limestone on another block remote to the house (bore never pumped) but the company declined to provide a second supply. Machine Creek in _______ used to be permanent to 1995, now seasonal at best. Cement Australia has declined to assist or accept responsibility for any losses in Machine Creek. Landholder has recently sold remote block where bore was lost. Will the new landholder have a claim against the company for an alternative water supply?

12 _______, Bracewell Road Machine Creek.  Property only partially within the Kalf zone.  The affected bore (B105) at ______ house, is within the Kalf zone and when the water table retreated by 20 metres and fell below the lifting capability of the pump, Cement Australia pump tested the bore and supplied another pump. B105 is presently still functioning but the water table is severely stressed and failure is imminent. Most of _______ land through which Machine Creek flows is within the Kalf zone. ________ has lost 3 kilometres of the historically perennial section of Machine Creek that has become seasonal at best. ______ had always depended on Machine Creek and is deeply distressed with the way the matter has been handled. 
________ wrote to DNR&M on 24 January 2006 outlining his view of the inadequacies in assistance he received from the mine and on the diminution in the use of his land due to inconvenience, mine-induced water loss and reduced pasture growth.
On 19 March 2007 _______ wrote to Cement Australia seeking a replacement supply as his bore is pumping dirty water and air and is cutting out on the probes.  

13 __________, Bracewell Road Machine Creek. On that part of the ______ property within the Kalf zone, a deep well existed in limestone but has been lost. Apart from a single dam the only water remaining on the property is the perennial section of Machine Creek.

_______ position is unique as the last surviving springs connected to Machine Creek are on his land and infiltration of alluvium flows to Machine Creek occur on his property. For this reason he has always had water when the once perennial downstream section of Machine Creek at _______,    _______, and ______ has regularly failed since 1995. Springs sourced from the Bracewell limestone aquifer feed into Machine Creek between the bridge on Bracewell Road and Weir 2 about 200 metres below the bridge. Very weak springs also sustain some persistent water level in isolated small holes above the bridge.

In 2003 the surface flow over Weir 2 ceased for the first time since the weir was established in 1977. Fortunately a major rainfall event occurred within a week and averted a supply crisis for the landholder ______.
Earlier this year, ______ made contact with Cement Australia and expressed concern about the potential failure of the creek system that he foresaw could be compressed into a shorter timeframe by irrigation about a kilometre above his property. ________ concerns were not adequately responded to by Cement Australia and he was given no reason for confidence that any short-term solution would be considered. 

Despite there being no irrigation activity since Christmas 2006, ______ fears have been vindicated as Machine Creek is now very severely stressed with the last of the springs having ceased to flow and with no flow over Weir 2. These circumstances are quite unprecedented.
Machine Creek within the ________ and _______ properties traverses the narrow valley constriction that links the higher water table of Bracewell and the much lower East End.  On 3 and 4 May 2007 a geo-technical drilling rig, privately funded by members of the community and supervised by experts will drill a bore in an attempt to determine the existing strata (is it alluvium or volcaniclastics?) and the transmission rates (are they sufficient to have a drainage effect upon Bracewell?) It is intended that the research should be done in such a way so as to stand up to the rigours of the Court and hopefully end the enduring controversy about whether mine impacts from East End migrate up the alluvium constriction into Bracewell.
13 ________, Bracewell Road, Bracewell. Not in the Kalf zone. In October 2005 ___________ wrote to the Mining Registrar of DNRM&W requesting an assessment for an alternative water supply but the landholder was referred back to directing his request to the company. Presently uncertain of the status of this request. Assessment complicated by conflicting professional findings that Bracewell is / is not affected by mine impacts.   
14 _______, Wallaby Lane East End. (Landscape architects) The forty acre property lies within the Kalf zone. Property had lost a well before they bought there about 9 years ago. _______drilled a bore and then set about providing a practical example of _________ landscaping skills. Have upgraded the property to the stage that it has been featured in magazines and Open Day Garden viewing displays. Twelve months ago ______ contacted the mine and asked that they provide him with an alternative supply as his bore was failing. He explained that since his garden and business etc relied upon an assured supply of reasonable quality water he could not wait until the bore failed completely. 

Since that time _______ have maintained contact and worked with the mine who drilled three dry bores and a fourth to 80 metres before finding a suitable supply. The mine has equipped and commissioned the bore. From the time _______ contacted the mine to commissioning of the supply took 12 months. One of the few success stories. No issues outstanding. 

Property presently for sale.

15________, East End Road, East End. Within the Kalf zone. Bought property from _____ about three years ago. Property had a bore historically used for extensive irrigation. 
Bore, pump tested at _______ insistence prior to purchase of the property. After purchase both bores subsequently failed. Cement Australia drilled two replacement bores to 74 and 78 m. It is understood that pump testing is scheduled for the near future. 
16 ________, Bracewell Road, Bracewell. Outside of Kalf zone. _______ own two properties at Bracewell. One is at Dunnett’s Road and the other is at Kelly’s Road beyond the old Bracewell cheese factory.  Since 1996 _______ has written various statements to QCL and Government Agencies advising of water loss on both properties and claiming mine dewatering caused economic loss (diminution of the use of the land) to their dairy enterprise.  These letters were all supplied to the Regulating Agencies and to the Company. A letter to EPA was c/c’d to DNRM&W in early 2006.

The property at Dunnett’s Road has a supply drilled in alluvium but the water monitoring program dropped the bore off the list many years ago. Like all bores connected to the alluvium along the Machine Creek system the level recovers (temporarily) whenever a good recharge event takes place. However, the bore behaviour is vastly different to that of the past as the vulnerability of the alluvium is directly linked to the chronically depleted Bracewell limestone aquifer. Machine Creek, at their Dunnett’s Road property historically had a number of permanent holes that are now dry immediately after rain.

The other property at Kelly’s Road suffered the loss of an irrigation supply that diminished to just stock water and Robertson’s Creek (a tributary of Scrub Creek) that used to be perennial is now transient. The co-incidental failure of the bore and Creek on this property goes back to 1991 shortly after major rainfall events over the past three years culminated in the December 1990, January , February 1991 flood rains that saw basically saw a year’s supply fall in those three months.  _______ documented that Robertson’s Creek lost its flow and went dry just after these flood rains ceased and that their irrigation bore lost its capacity at the same time. There was no increase in irrigation on a district basis at that time, in fact the district was so saturated that there was virtually no irrigation for a number of months.  Dr James (1997) and David Ingle Smith (2003) considered that a conduit connection to the mine pit or to a mine depleted area as being the likely cause of ________ water loss. There are a number of sink-holes on the property which lies between the second lot of Bracewell caves and the mine pit. Neither the Department nor the company have visited the _____ to inspect the sink-holes, caves or areas of karst outcropping. 

Although the mine and the Regulating Agencies have been unwilling to accept Karst as a logical explanation, such fingers of depletion are commonplace in karst aquifer systems. _______ has been unable to apply for an assessment from the DNRM&W because to date the DNRM&W do not recognise the Karst aquifer status and /or the extent of alluvium connections at Weir 2 linking the Bracewell and East End aquifers.  

17__________, Hut Creek Road Hut Creek  Mostly outside of Kalf zone. Ex dairy, lost irrigation supplies along Hut Creek, just outside of Kalf zone. Most of the dairy property not considered to be in limestone. Lost permanent section of Hut Creek in 1991 shortly after flood rain when Hut Creek and the headwater support springs from Bracewell unexpectedly dried up. This incident occurred shortly after ______ water loss (locations about 10 kilometres apart) and is characteristic of a finger of depletion associated with karst aquifers. (James and Smith evaluated that a conduit may have drained_____)  Lost well from one of two limestone based 80 acre lots sold to family within Kalf zone. ________ documented his concerns in approx 1998 and supplied them to the Company and the Departments and also raised issues during CLG meetings. Disillusioned and lost heart with recurring failures and disappointments associated with how such issues have been handled. Now lives on property but works off-farm.
18 ________, Wallaby Lane East End. All of the property (about 700 acres) lies within the Kalf zone. Property lost multiple water supplies but received assistance on one bore only (installed a pump).  
19 ____________,  Neighbours to the mine, including mining lease over some of their land. Although there is along history of conflict, _______ have been in meaningful negotiations with Cement Australia since early June 2006.  Agreement on issues has been reached but nothing has been finalised.  They are still in the queue awaiting outcomes.
20. __________, Within the Kalf zone. In 1987 ________and their son ______ purchased their property at East End for the purpose of setting up a business of breeding and spelling thoroughbred racehorses and established a business plan.  They fenced paddocks and built the first set of six spelling yards, with plans to build up to thirty yards if the demand warranted it.

Before purchasing the property _____ studied the working hours of the mine and the noise from it.  They asked the mine manager at the time if there were any plans for the mine to expand towards their property and he said there were not, so they felt they were able to proceed.     

The location of the rail loader associated with the mine’s expansion in 1996 proved incompatible with _______ developing spelling yards. Thoroughbreds are more highly strung than other breeds of horses and for this reason owners look for spelling yards where the horses will be more relaxed and therefore less chance of injuring themselves. ______ ultimately closed the yards down and their investment was lost.  
_______ are immediate neighbours to the mine and as such are in the Kalf (2000) 33 sq km “Mine Pit Zone of Influence” and received a replacement water supply in 1996.   The ongoing loss of water levels is causing them concern that their bore may fail again, despite the fact they use very little water since the development of their horse spelling yards was curtailed.  

ADDITIONAL LANDHOLDERS NOT INCLUDED IN LETTER TO CEMENT AUSTRALIA:

21. ______, has contacted the company and sought assistance
22. _________, has contacted the company and sought assistance
23. _______, has since contacted the company and sought assistance
